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City Council regular meetings: January 14 and 28, February 11 and 25 at 7 p.m.
City Council work sessions: January 22, February 19 at 6:30 p.m.
Citizen Advisory Commission meetings: January 8, February 12 at 7 p.m.
Human Rights Commission meetings: January 7, February 4 at 7 p.m.
Planning Commission meetings: January 2, February 5 at 7 p.m.
Events: City offices closed for New Year’s Day-January 1, Martin Luther King 
Day-January 21, and President’s Day-February 18
All activities are at City Hall, 4401 Xylon Ave. N. unless otherwise indicated. 

Agendas and minutes for meetings are available on the city’s website.  
Schedule is subject to change. Call 763.531.5100 for more information.

New Hope Earns ‘AA’ Rating From S&P
On December 6, 2018 Standard & 
Poor’s released their RatingsDirect® 
report on the city of New Hope, Minn. 
S&P Global Ratings assigned its ‘AA’ 
long-term rating to New Hope’s series 
2018A general obligation (GO) tax 
abatement bonds, and affirmed their 
‘AA’ rating on the city’s existing GO 
bonds and their ‘AA-’ rating on the 
New Hope Economic Development 
Authority’s series 2011A taxable lease-
revenue qualified energy conservation 
bonds, issued for the city.
An ‘AA’ credit rating is the second-
highest rating S&P issues. ‘AA’ is 
defined as: “An obligor rated ‘AA’ has 
very strong capacity to meet its finan-
cial commitments. It differs from the 
highest rated obligors only in small 
degree.”
Following are excerpts from S&P’s 
report on why New Hope received 
such high ratings from their assess-
ment of the city:
• [New Hope’s] strong economy, with 
access to a broad and diverse metro-
politan statistical area;
• Very strong management, with 
strong financial policies and practices 
under our Financial Management 
Assessment methodology;

• Strong budgetary performance, with 
operating surpluses in the general 
fund and at the total governmental 
fund level in fiscal 2017;
• Very strong budgetary flexibility, 
with an available fund balance in fiscal 
2017 of 52% of operating expenditures;
• Very strong liquidity, with total gov-
ernment available cash at 147.8% of 
total governmental fund expenditures 
and 29.1x governmental debt service, 
and access to external liquidity that we 
consider strong;
• Very weak debt and contingent 
liability profile, with debt service car-
rying charges at 5.1% of expenditures 
and net direct debt that is 244.1% of 
total governmental fund revenue; and
• Strong institutional framework score
Historically, New Hope has main-
tained strong operations, ending each 
year with general fund surpluses. This 
building of fund balance has allowed 
the city to maintain a high degree of 
financial flexibility when creating its 
future projections. Backed by a strong 
management team that has imple-
mented a number of robust policies 
and practices, the city is on track to 
continue its historical trend of stable 
operations.

Snow removal tips
❄ On-street parking is prohibited in 
New Hope as soon as 2 inches of snow 
has fallen. Vehicles must remain off 
the street until the pavement has been 
plowed to full width. 
❄ The city plows New Hope streets 
and salts intersections, hills and 
curves. To notify the city of concerns 
relating to snow removal on a side 
street in New Hope, call the Public 
Works Department at 763.592.6777.
❄ Hennepin County maintains sev-
eral of the major streets in New Hope 
including 42nd Avenue, Bass Lake 
Road, Medicine Lake Road, and Win-
netka Avenue from Bass Lake Road 
to Medicine Lake Road. To report a 
winter maintenance concern on these 
streets, contact Hennepin County 
Public Works at 612.596.0300.
❄ City ordinance prohibits shoveling 
or plowing of snow into the street, 
across the street, or onto an adjacent 
neighbor’s property.
❄ Property owners are responsible for 
clearing sidewalks adjacent to their 
property and clearing their mailbox. 
The city does plow sidewalks as time 
and resources allow, but not on week-
ends and not on an overtime basis.
❄ West Metro Fire-Rescue encour-
ages residents to shovel out the fire 
hydrant near their home. Keeping 
fire hydrants free of snow reduces the 
time it takes firefighters to access a 
hydrant if a fire occurs.

Outdoor skating rinks
New Hope has outdoor skating rinks 
in four parks: Liberty Park - 60th 
and Gettysburg, Civic Center Park 
- 44th and Xylon, Lions Park - 38th 
and Oregon, Hidden Valley Park 
- 32nd and Boone. Each park has 
a warming house, hockey and lei-
sure skating rinks. For details, visit                       
newhopemn.gov/rec.



Recreation Corner
Snowman & snow sculpture contest 
The Citizen Advisory Commission is sponsoring a snowman and snow sculp-
ture contest this winter. Residents are encouraged to create a snowman or 
snow sculpture and email a photo of their masterpiece along with their name, 
address and a title to NHParkandRec@newhopemn.gov between now and 
March 31. Prizes will be awarded after the contest ends.
Adult softball registration
Registration begins Feb. 11 for new teams to sign up for New Hope’s slow-
pitch softball leagues. New Hope offers Men’s Upper D leagues on Tuesdays 
or Thursdays, Men’s Lower D and Men’s E leagues on Mondays or Wednes-
days, and Co-Rec D leagues on Sundays or Tuesdays (double-header). League 
play begins in late April or early May. Call for details.
Family sweetheart sock hop
Families with kids ages 12 and under, let’s shake, rattle and roll as we flash-
back to the 50’s and 60’s on Friday, Feb. 8 at Crystal Community Center, 
4800 Douglas Drive. Kidsdance will lead interactive dance steps to “Greased 
Lightning”, “Hand Jive” and the “Jitterbug”. There will also be dance contests 
and prizes, and a photo booth experience. Wear your favorite wild and crazy 
socks! Snacks and beverages served. Advance registration deadline is Feb. 7.
Community Gyms available for rental
The New Hope Community Gyms, located on the north side of Cooper 
High School, 8230 47th Ave., are available for community use during non-
school hours. The facility includes two gyms, each of which can be con-
verted into a full-sized basketball or volleyball court. The gyms are available 
for community use on weekdays after 6 p.m. during the school year, and 24 
hours a day on weekends, holidays, and during the summer months. Call 
763.531.5155 for details or to reserve gym time.

For more information about these programs or to register, call the  
New Hope Parks and Recreation office at 763.531.5151.

City Council Approves 2019 Utility Rates
In December, New Hope City Coun-
cil approved increases to multiple 
incremental utility rates for 2019. 
The total impact of the utility fee 
increases on an “average” residential 
utility customer (who uses 5,000 gal-
lons of water a month) is $4.69 per 
month.
Sanitary sewer rates will increase by 
7.5 percent in 2019. The minimum 
fee increased 59¢ to $8.47 (which 
includes the first 1,000 gallons). The 
volume rate increased 40¢ to $5.63 
for each additional 1,000 gallons. 
A sewage treatment surcharge – to 
pay charges from the Met Council 
for excessive inflow and infiltra-
tion of storm water into New Hope’s 
sanitary sewer system following peak 
rain events – increased 4¢ to 57¢ per 
thousand gallons.
Water rates increased by 5 percent 
in 2019. The base fee increased 40¢ 

to $8.45. New Hope has a gradu-
ated water rate scale to encourage 
conservation. The volume rate per 
1,000 gallons for up to 10,000 gal-
lons increased 30¢ to $6.23. Higher 
volume rates will also increase 5 per-
cent over 2018 rates. An emergency 
water supply/water main repair fee 
(50¢/1,000 gallons) and a state water 
testing fee (53¢) did not change in 
2019.
The storm drainage fee increased by 
5 percent, or 37¢ per residential unit 
each month, to $7.96. The street light 
fee also increased by 5 percent. The 
recycling fee remained flat at $3.65 
per month, as it has since 2017.
The 2019 utility rates take effect on 
Jan. 1 and will first appear on utility 
bills customers receive in March (for 
utilities used since the start of the 
year). For additional information visit 
the utility billing section of the city’s 
website at newhopemn.gov/utilitybill.

Safety Tip  
of the Month

Carbon Monoxide Safety
Winter can be a prime time for carbon 
monoxide poisoning as people turn on 
their heating systems and mistakenly 
warm their cars in garages.
Carbon monoxide is an odorless, color-
less gas that often goes undetected, 
striking victims caught off guard.
When the gas builds up in enclosed 
spaces, people or animals who breathe 
it can be poisoned. 
The National Safety Council recom-
mends you install a battery-operated 
carbon monoxide detector in your 
home near the bedrooms, and check or 
replace the battery at least once a year. 
The Centers for Disease Control and 
Prevention offers these additional tips:
• Have your heating system, water 
heater and any other gas or coal-burn-
ing appliances serviced by a qualified 
technician every year.
• Do not use portable flameless chemi-
cal heaters indoors.
• Never use a generator inside your 
home, basement or garage or less than 
20 feet from any window, door or vent; 
fatal levels of carbon monoxide can be 
produced in just minutes.
• Have your chimney checked and 
cleaned every year, and make sure 
your fireplace damper is open before 
lighting a fire and well after the fire is 
extinguished.
• Make sure your gas appliances are 
vented properly.
• Never use a gas oven for heating your 
home.
• Never let a car idle in the garage.
• Know the symptoms of carbon mon-
oxide poisoning.
Steps to Take When Carbon Mon-
oxide Alarm Sounds:
• Immediately move outside to fresh 
air.
• Call emergency services, fire depart-
ment or 911
• Do a head count to check that all 
persons are accounted for.
• Do not reenter the premises until 
emergency responders have given you 
permission to do so.


